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Emirates Getting the aircraft
AOG back in the air
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An air freight product of premium value.
Emirates Specially designed for the transportation of
AOG time-sensitive and urgent commercial aircraft

oarts. Any and all parts can be flown to anc
from all Emirates Airline destinations, including
freighter destinations.




What is Emirates AOG cargo?
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Emirates AOG features SyCarge

UPDATE

Dedicated 24-hour Milestone update
global contact @ defined and measured

O]

Track and trace

Capacity guaranteed

Unique AOG bag for
handling shipments

BOOKED

Flown
as booked

Emirates

AOG

Expedited delivery at destination:
O - 100kgs: 2.5 hours after
actual time of arrival (ATA)

101 - 1000kgs: 4 hours after ATA

Acceptance cut off:
O - 100kgs: 4 hours prior

I \ to scheduled time of departure (STD)

101 - 1000kgs: 6 hours prior to STD

Dedicated priority
counter at hub



Booking process

Make a reservation either online
by visiting skycargo.com or via
email/telephone

=

STEP 1

BOOKING
PROCESS

STEP 2

STEP S | Enter shipper details
accordingly

=

Book the shipment using
product code AOG

=

STEP 4

STEP S

Capacity is guaranteed on
customer’s preferred flight

=

Enter the customer’s email ID
within the status update field
to receive milestone updates

for RCS, DEP, ARR, RCF,
NFD and DLV

STEP 6

Complete export
Process

=
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A few important points to remember while booking SkyGardo

Product 6 SHC Code

AQOG shipments, which Ensure the consignee’s
are also Dangerous paperwork is in order

Goods (DG) must comply to expedite delivery at

It this code is not selected, the with 1ATA DG requlations the destination
shipment will be incorrectly

handled as general cargo
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Emirates AOG handling from Dubai SiGarts

Dedicated team at HUB
monitors all AOG shipments

90 MINS that transit through DXB

high-priority ULDs ORLESS 90 minutes

AOG shipments are a Shipment transported
loaded either in bulk or to warehouse within

OPERATIONAL
PROCESS

. Shipments 100kg or less delivered
within 2.5 hours / shipments

Pre-alert sent to destination ‘G’ 101-1000kgs available for
w10 ensure expedited arrival collection within 4 hours



Communicating AOG priority SkyCargo

status across our network
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Can you think of the

MOST IMPORTANT

thing youre doing right now?

AOG shipments are stamped as top-priority in . | h
bold packaging for rapid handling at every point i R S il
of the journey. -

To reinforce the need for the urgent movement
of time-critical aircraft parts, our highly trained
personnel are kept informed with distinctive
AOG posters, positioned across the network.

MUST GO
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Freighter diversions Emirates

SkycCargo

With Emirates SkyCargo’s
e i coverage across all 6 Continents
' on schedule basis and as many
e as 155 online passenger stations,
UEER =t o we have the capacity to divert
freighter aircrafts to any oftline
e oot points at short notice.
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Our freighter fleet Emirates
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BOLFING 7775

Clilag Rl LULALCRARC U

MAIN DECK

AFT Hold FWD Hold
Door,

FWD Hold

FWD Hold

Lower Deck Doors

Forward Hold: 106" X 67
The Boeing 777F is the most environmentally-friendly freighter operated

today, with the lowest fuel burn of any comparably-sized cargo aircraft. AFT Hold: 106” x 67"
Along with its wide-deck cargo door which can accomodate oversized

consignments, it is also capable of carrying up to 103 tonnes of cargo Bulk Hold: 35" x 47"
non-stop on -10hour sector lengths.

Cargo Tonnage: 103,000 kg

Cargo Volume: 550 cubic metres

NOTE: Height of lower deck units is restricted to 158/“62cm to make it
compatible with passenger aircraft.




Take advantage of our unmatrched support

DEDICATED

TO THE TRANSPORTATION
OF AIRCRAFT PARTS

ONE

OF THE YOUNGEST
WIDE-BODIED

FLEET IN THE

WORLD

\ OVER

195

DESTINATIONS
FROM DUBAI,

MAKING THE
WORLD MARKETS

SO MUCH MORE
ACCESSIBLE

%\,50

FLIGHTS DEPARTING
EVERY 24 HOURS

FROM DUBAI,

PROVIDING QUICK
TURN-AROUND

ER
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0,"

UNMATCHED
NETWORK,

FREQUENCY AND CAPACITY

AS THE LARGEST

INTERNATIONAL

AIR CARGO
PARTNERSHIP

skycargo.com
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DXB DWC

QUICK RAMP
TRANSFER
e CENTRALISED SCREENING
WAREHOUSE AND INTEGRATED k
TRANSFERS POLICE FACILITY

OPERATION
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For more information on Emirates AOG,

please visit skycargo.com/emiratesaog
or contact us on +971 600 566 661
or email us at skycargodxb@emirates.com




